


NACAC

« National Association for College Admission
Counseling (www.nacac.org)

« Created 1937, cumrentiy includes more than
6,500 members Including 1,550 public, private,
and independent posisecondary institutions

«8 of Pi P : “the
code of ethical conduct for all individuals and
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Statement of Principles
of Good Practice

* Recognized by NACAC members, the American
Association of Collegiate Registrar and
Admissions Officers (AACRAO), and The

U College Board

. Endorsfd by the American Council on Education,
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Scenario

Prospective Student to Admissions Counselor:

“Tell me why | should attend ABC University
instead of XYZ College?”

What’s your response?

SPGP: Statement of T\ ik evd
Core Values
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Professionalism: the extent to which we practice -
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SPGP Topics

« “will accept...only official transcripts in the
admission...process which come directly from
the counseling, guidance, or registrar’s offices of
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General Ideas...

* “Know who you are”
as an individual and

officefinstitution
- What do you know
about your school?
- Alumn{ perspective?
Don't know it alll
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Office Dynamics
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Office Etiquette

+ Use of e-mail auto reply/ Tk
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Partnership

From NACAC's Statement on the Counseling
9'mgpiansl thg pAmigsigne Srmnaee . b




Andrew Hendrix
Director of Admissions
USC Alken
(888)-WOW-USCA
andrewh@usca.edu

Making strategic enrcliment
management WORK for you
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